Siobhan Cunningham
350 Lawton Street
San Francisco CA 94122

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

My family has had AT&T for over 40 years. Despite the upgrades and high speed internet service,
we continue to receive inferior service. My family has also had friends in the Tech business for
years as well. It was explained to us no matter what we buy from AT&T certain liberties are taken
by this company to piggy back all cell phone and internet service on our router that completely
opens it up to whomever is in the neighborhood to use us as a hub because that is how the AT&T
service is set up. This is upsetting and frustrating to be lied to and constantly be kicked off my own
network and router. Até&et is also the old MaBell. We all know it and we all put up with it because
they love to reunite their monopolistic company every time the courts back off of them.

I felt like I had no choice but to keep this inferior system.

Then one day Sonic was being used as a free service in Starbucks. It picked up my cell phone and
stuck with me all the way home giving me information about my location and traffic all the way
home. It was amazing. I decided to use Sonic for my business in the bottom floor of our home .
One gigabyte of service. Im connected the minute I type my information into search engine. My
business never waits to get service and most importantly it didnt interfere with the AT&T service in
the above floors in our home. This is something AT&T could never get right.

Sonic has been a care free, safe, fast and private service. It is amazing and is giving AT&T a run
for their money. How nice to have a superior service that makes a monopoly with inferior service
stand up and correct its bad practices.

Do not let AT&T kill the competition by using the law to regulate them to death. Tell MaBell
(AT&T) to clean up their own company and concentrate on a healthy level of competition with

clearly a superior service like Sonic.

Thank you,

Siobhan Cunningham






